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FOOD WASTE COLLECTION

COMPOST DC



The Department of Public Works’ Food Waste Collection program builds on the success of the

Curbside Composting Pilot Program, providing residents with a convenient and easy way to divert food

waste away from landfills and incineration. 

BENEFITS
 

By composting food scraps, you can keep food scraps out of landfills and incinerators, supporting

the District’s zero waste goal. 

Unlike other disposal methods, composting does not produce methane, a harmful greenhouse gas.

By keeping food scraps out of your trash can, you are helping to keep rats out of the trash and off

the streets.

Separating your food scraps from your trash can shed light on how much food your household

wastes.

Food scraps are turned into compost, which enriches soil and gives plants nutrients to grow

stronger and healthier.

2

WELCOME!
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1. Line Indoor Collection Bin 2. Collect Food Scraps

Line your indoor bin with a BPI-

certified compostable bag included

in your starter kit. 

You may also use a paper bags or

toss your scraps in the bin loose*, if

preferred.

Only place acceptable materials

in your kitchen caddy and

outdoor collection bin.

When in doubt, find out or leave

it out! Collection bins with

unacceptable materials will not

be collected.

STEPS TO SUCCESS

4. Set Out the Collection Bin for

Weekly Collection

3. Place Food Scraps in the

Outdoor Collection Bin

Once your indoor bin is full of food

scraps, place the compostable bag or

loose food scraps* directly in your

outdoor collection bin. Secure the lid

closed to prevent rodents and pests.

Set out your outdoor collection bin

at your designated collection point

by 7 AM on a once-weekly basis.

See the card included in your

starter kit for your collection day.

*If you choose not to use compostable or paper bags, regular bin cleaning will be essential. You may opt to line the bottom

of your outdoor bin with newspaper or other uncoated paper materials for easier clean-up after your bin is emptied. 
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Fruits and vegetables, salad

Meat and bones, seafood, shellfish, fish,

bivalves, and mollusks (cooked or raw)

Shells (e.g., crab shells, oyster shells,

clamshells, and mussel shells)

Dairy products, eggs and eggshells

Bread, grains, cereals, rice, pasta, nuts,

nutshells, seeds, and beans

Flour, cornmeal, and spices

Corncobs and fruit pits

Pickles, kimchi, and fermented foods

Pastries, desserts, and candies

Foods cooked in fats and oils, prepared

foods, leftovers

Moldy or expired foods

Coffee grounds, paper coffee filters,

loose tea, and tea bags made of paper

and/or cotton

Food and beverage-soiled napkins and

paper towels

Cut or dried flowers and houseplants

Uncoated paper cups, plates and bowls,

greasy pizza boxes, and paper bags

BPI-certified compostable bags

Yard waste (Call 3-1-1 or visit 311.dc.gov to

request a free yard waste pick-up year-round)

Large amounts of leftover cooking oil and

grease

Produce stickers, rubber bands, and twist ties

Plastic bags, wraps, and film

Plastic cups, straws, takeout containers,

utensils, and packaging

Compostable and biodegradable plastic    

food serviceware (e.g., plastic cups, straws,

takeout containers, utensils)

Plastic-lined and wax-coated paper products

(e.g., cups, plates, bowls, takeout containers,

and cardboard)

Plastics, metals, foil, glass, and “styrofoam”

Animal and human waste or bodily fluids   

(e.g., diapers, kitty litter, dog feces, used  

facial tissues, used toilet paper, baby wipes,

and sanitary products)

Animal remains, such as deceased pets and

“roadkill”

Diseased or infested houseplants, invasive

plants, or contaminated soil

Chewing gum and tobacco

Medications (prescribed and over-the-

counter)

WHAT CAN I COMPOST?

See below for the materials you can and cannot put in your food waste collection bin.
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https://www.compostingcouncil.org/general/custom.asp?page=Logo-ItsCompostable


Building off the success of the Curbside Composting Pilot Program, the Food Waste Collection

program provides direct food waste collection from DPW-serviced households in the District.

Q:  What is the Food Waste Collection program?
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FREQUENTLY ASKED QUESTIONS

Compost DC: Food Waste Collection Program

DC residents that live in single-family homes or apartment buildings with 3 units in or less AND

receive trash and recycling services from DC DPW. A limited number of new households will be

added each year with the aim of providing this service to all 105,000 DPW-serviced households

in the future. 

Q:  Who can participate in the Food Waste Collection program?

Participating households may bring their excess food scraps to one of DPW’s Food Waste Drop-

Off weekly staffed events or 24/7-access smart bins. To find a location near you, visit

zerowaste.dc.gov/foodwastedropoff. 
 

For ideas on how to reduce the amount of food your household wastes visit

epa.gov/recycle/preventing-wasted-food-home

Q:  What if all my food scraps cannot fit in my outdoor collection bin?

While they are highly encouraged, you are not required to use the compostable bags. If you

choose to not use the bags, you can simply put your food scraps directly in your outdoor bin –

just be sure to clean your bin on a regular basis to prevent odor and pests. You may also use a

paper bag or line bottom of the outdoor bin with newspaper or other uncoated paper

materials for easier clean-up after your container is emptied. 

Q:  What bags can I use?

You can utilize any compostable bag that is 3 gallons or more in size and has the BPI

Certified Compostable logo, seen on the right. Compostable bags can be purchased

from local retailers such as Walmart, Target, or Ace Hardware, or online.

Your food waste collection day and point may vary from your trash/recycling day and point. You

should have received a welcome email with you food waste collection day and collection point.
 

If you need a reminder, please email compostdc@dc.gov or call (202) 645-8245.

Q:  What is my food waste collection day and collection point?
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In the case of inclement weather affecting the District, food waste collection may be delayed or

canceled for the safety of collection crews. DPW will send email updates should winter weather

impact your food waste collection route. Important: Please ensure you are signed up for email

updates at https://public.govdelivery.com/accounts/DCWASH/subscribers/new. 
 

To ensure that notices about service interruptions are received and do not go to your spam or junk

folder, we recommend adding compostdc@dc.gov and curbsidecomposting@subscriptions.dc.gov

as email contacts.

Q:  How will food waste collection be impacted by winter weather like snow or ice? 

Q:  Can I put yard waste in my outdoor collection bin?

No. Please keep yard waste separate from your food waste.  You may call 311 or visit 311.dc.gov

to schedule separate yard waste pick up year-round. Learn more about DPW's Yard Waste

Collection program by visiting dpw.dc.gov/page/yard-waste-collection

FREQUENTLY ASKED QUESTIONS

Q:  My bags are breaking when I try to transfer them to the outdoor bin. 

       What can I do? 

Because the compostable bags are meant to breakdown and be composted, they can be fragile.

Bags are more likely to break if there is a high volume of liquid or moisture included with your

food scraps. To prevent breakage, reduce the amount of liquids that are going into your bin or

try lining the bottom of your compostable bags with paper towels/napkins or shredded paper to

soak up the moisture from food scraps. Storing your scraps in the fridge or freezer can also help.

Q:  I received an “Oops” tag. What does that mean?

If unacceptable items are spotted in your bin, such as a plastic bag, our collections crew will not

empty the contents of your bin into the collection truck that day, but instead they will affix an

“Oops” tag to your bin to indicate the presence of contaminants. Your food waste will be

collected on your next collection day once the unacceptable items are removed.
 

“Oops” tags are not meant to punish you, rather, they are an educational tool to help you divert

your food scraps better. Mistakes happen, especially with a new habit, but we encourage you to

take corrective action and learn from the feedback on the “Oops” tag.

When a District holiday occurs, your Food Waste Collection Day will “slide” to the next day for

the rest of the week through Saturday. For a list of District holidays that will affect collection,

please visit dpw.dc.gov/service/holiday-trash-and-recycling-collections-schedule

Q:  Does my food waste collection day change when there's a holiday? 

https://public.govdelivery.com/accounts/DCWASH/subscribers/new
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Keeping your outdoor collection bin clean is essential to preventing built up food scraps, reducing

odor, and mitigating pests. Here are some tips to keep your bin clean and odor-free:
 

Keep it Cool:

Store your bin in a shady spot between collection days.

Keep your scraps refrigerated or frozen until collection day.

Layer It:

By layering your food scraps with paper towels, napkins, or shredded newspaper, you can

soak up excess moisture and reduce odor. This will also help prevent your bags from breaking.

Add coffee grounds to your bin to reduce odor. A sprinkle of baking soda every few days

works just as well!

Bag it Up:

While not required, using compostable bags or paper bags to contain your food scraps in the

bin is highly encouraged as they can make for easier collection and clean up.

Out of the provided compostable bags? The brand of bags we provided in your starter kit is

BioBag, but you may use any compostable bags with the BPI Certified Compostable logo.

Compostable bags can be purchased from local retailers such as Walmart, Target, or Ace

Hardware, or online.

Don't want to use bags? All good! But regular cleaning will be essential. You may also choose

to line the bottom of your bin with newspaper or other paper materials for an easier clean up.

Keep it Clean:

A quick wipe down after each collection day can help you easily maintain a clean bin.

For a deeper clean, break out your hose and use a mix of water with dish soap or vinegar to

wash the inside and outside of your bin. 

Your indoor bin is top-rack dishwasher safe, but please don’t heat dry!

Q:  How do I reduce unwanted odor and pests?

Rodents are attracted to the smell of food and easy access to it. Currently, households are

placing food scraps into their trash bins, which do not securely close. Participating households

can actually reduce rodent activity near their homes by moving food scraps out of their trash

bins and, instead, placing them in the provided outdoor collection bins. When the lid is kept

closed and the bin is maintained properly, this process will reduce odors and mitigate rodent

activity. DPW continues to work closely with DC Health to identify any areas of improvement for

rodent abatement.

Q:  Will this program attract more rodents?

FREQUENTLY ASKED QUESTIONS



NEED HELP?

DPW is committed to providing excellent customer service to all participating households. If you have

any questions about the program or need to report an issue there are several ways to reach out. 

  

MISSED COLLECTION

Please wait until 2 PM on your collection day to submit a service request as collection may be delayed.

If your food scraps have still not been collected after 2 PM, please submit a "Missed Curbside

Compost Collection" service request by calling 311 or visiting 311.dc.gov and our collections crew will

collect your food scraps within two business days. Make up collections will not be provided if the bin

was not out on collection day at the designated collection point by 7 AM.

  

BIN OR LID REPLACEMENT

If your outdoor collection bin or lid is missing or broken, please submit a “Lost/Stolen Compost Bin” or

“Broken Compost Bin” service request by calling 311 or visiting 311.dc.gov and our collections crew will

deliver a replacement collection bin by your next collection day. 

 

PAUSE OR SKIP COLLECTION

If you are going to be out of town on your collection day or just need to skip a week, please email

compostdc@dc.gov or call (202) 645-8245 within at least 2 business days of your collection day. For

example, if your collection day is on Wednesday, you must notify us no later than Monday. 

 

OPT-OUT

If you would like to opt-out of the Food Waste Collection program, please email compostdc@dc.gov or

call (202) 645-8245. We request that you notify us before you move so that we can schedule the

retrieval of your clean and empty collection bins from your service address.

 

CHANGE ADDRESS OR CONTACT

If you are moving within DC and want to bring your food waste collection service with you (address

change) or leave the bins and service for a new tenant/owner (contact change), please email

compostdc@dc.gov or call (202) 645-8245. We request that you notify us of this desired change before

your move. 

  

Other Questions?

Wondering what to put in your bin? Having a persistent service issue? 

Please email compostdc@dc.gov or call (202) 645-8245 so we can assist. 
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For more information, visit

Para más información, visite

Pour plus d'informations, visitez

ለበለጠ መረጃ፣ ይጎብኙ

欲了解更多信息，請訪問
자세한 내용은 다음을 방문하십시오.

Để biết thêm thông tin, hãy truy cập

                    zerowaste.dc.gov/foodwastecollection
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